
 
BlackBerry Desktop Manager 4.6 

 

The BlackBerry Desktop Manager is a suite of components designed to help you with the following 
tasks: 
 

 Add or remove applications on your handheld  

 Update your handheld software  

 Backup and restore BlackBerry device data 

 Transfer media files between your device and your computer 

 Prepare another BlackBerry for use 

 Manage synchronization options 
 
The Desktop Manager interface is intuitive and easy to use. 
 
Installation 

 
1. Verify that your BlackBerry device is not 
connected to your computer 
 
2. Run the installation wizard. 

On Vista Machines you may have to 
perform the following to force the 
installation: 
 
On the computer, click Computer > Organize 
> Folder and Search Options > View tab.  

 Under Advanced Settings, uncheck Hide 
Extensions for Known File Types. 

 On the CD/Install folder, right-click 
BlackBerrySetup.exe and select Run As 
Administrator. 

 
 

 
 
3. Select Work Email Account if using on MS 
Exchange or  
Select Personal Email Account if using with the 
O2 or Vodafone BlackBerry Internet Service. 
 

 
 
 
 
 
 
 
 

 
 

 
 
4. When the installation is complete, reboot your 
Windows computer and connect the device to the 
PC using the USB cable provided. 
 
 
 

 
 
 



 
 
Components 

 
You can install the BlackBerry Desktop Software on your computer and connect your BlackBerry device 
to your computer to perform any of the following actions: 
 
1. Transfer media files between your device and your computer 
 

 
 
The Media icon consists of 2 applications: 
 
Media Manager allows users to manage songs, videos and pictures.  

 
Simply drag and drop, whether it's a video, picture or song. You can save directly to your BlackBerry, or 
put the media files on the BlackBerry memory card. The media manager will automatically offer to 
convert your videos for optimal playback on your BlackBerry.  
 
BlackBerry Media Sync is an application for selecting and syncing playlists from a userôs PC, 

specifically their iTunes music collection, to their BlackBerry Device 
 

 

 All audio / music files that can be played in iTunes 
can be transferred to Blackberry Media Sync, 
EXCEPT those containing iTunes DRM 

 Playlists containing photos, videos or any 
unsupported music files will not be synchronized with 
the device 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
2. Manage synchronization options 

 
The Synchronize application is a vital component of the Desktop Manager suite. It allows you to 
synchronize data such as contacts, calendar entries, tasks and memos between your device and your 
computer. Synchronize can be configured to perform the following tasks: 

 

 
 
Customize the items you wish to synchronize  
 

 View a log of synchronization events  

 Configure synchronization of Personal Information Manager (PIM) data  

 Configure third-party add-in components  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
Using Configure synch, Synchronize 
allows you to configure 
synchronization of your, calendar, 
memos, address book and tasks 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


