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Upgrading BlackBerry Handheld Firmware
In order to upgrade the firmware on any BlackBerry handheld you need to have Desktop Manager installed to
perform the upgrade. The upgrade works in two separate sections i the first runs the installer on your
computer, the second upgrades the firmware on your BlackBerry.

Before running the installer setup (Section 1) you need to ensure you close the Desktop Manager software. Itis
also advisable you take a backup of your device before upgrading the firmware.

Section 1
Double click on the setup launcher to begin the installation.

Select your chosen language from the dropdown list.

Choose Setup Language E|

g Select the language for thiz inztallation from the choices below.

E nglizh

ak. l [ Cancel

Click Next to begin the installer.
Welcome to the InstallShield Wizard for

BlackBerry Device Software v4.6.0 for the
BlackBerry 9000 smartphone

The Installshield® wWizard will install ElackBerrwE Device
Software vw4.6.0 For the BlackBerry® 2000 smartphone on wour
computer, To continue, click Mext,

WaRNIMG: This program is protected by copyright law and
international treaties,

Mexk > ] [ Cancel
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Select your country or region and click Next.

i BlackBerry Device Software Yersion 4.6.0 - InstallShield Wizard

Country or Region Selection

Select the country or region in which wou are currently located:

Inited Kingdom

[ « Back. ” Mexk = ] [ Cancel

After reading the terms and conditions, accept them and click Next to continue.

License Agreement

Please read the Following license agreement carefully,

BLACKBERRY SOFTWARE LICENSE AGREEMENT

PLEASE READ THIS DOCUMENT CAREFULLY BEFORE INSTALLING OR
USING THE SOFTWARE.

This Agreement licenses the use of the Software to you, the customer, and
contains warranty and liahility disclaimers.

- (=1l (N - [ n [T Wi w

{311 accepk the kerms in the license agreement

{731 do not accept the terms in the license agreement

< Back ” Mext = ] [ Zancel ]
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The firmware will now be installed on your workstation.

i BlackBerry Device Software Version 4.6.0 - InstallShield Wizard [E| | |E]

Installing BlackBerry Device Software v4.6.0 for the BlackBerry
9000 smartphone

The program Features you selecked are being installed,

Please wait while the Installshield Wizard installs BlackBerry Device Software
w4.6,0 for the ElackBerry 9000 smartphone, This may take several minutes,

Skakus:

Cancel

Once the install has completed you will have the option to start the Desktop Manager. Click Finish to exit.

i BlackBerry Device Software Yersion 4.6.0 - InstallShield Wizard E]

InstallShield Wizard Completed

The Installshield Wizard has successfully installed BlackBerry
Device Software w4,6,0 For the BlackBerry 9000 smartphone.
Click Finish to exit the wizard,

Yes, I want to skark the BlackBerry® Desktop Software,
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Section 2

Now you have installed updated firmware on your workstation, every time you connect a handheld, Desktop
Manager will interrogate the device to check if its firmware needs updating. This window is shown below.

Initial Plugin: Verifying Applications

Checking the status of the applications on the handheld.
Thiz iz only required on the first connection of the handheld
to a new desktop installation.

[llllllllllllllllllll ][ Cancel |

If updates for your handheld are available you will be presented with exactly which version your device will
update to, and you have the option to Update Now.

iz Connected - Black8erry Desktop Manager = ] Dl_)g

*:*BlackBerry, BlackBerry® Desktop Manager

Main Menu Options ¥ Help v

« Application Loader ¥« Backup and Restore i = Device Switch Wizard
Update, add, or remove device Back up or restore your device »  Transfer data from a BlackBerry®
sppiications — —

= Email Settings

Application Updates Available i

3 Updated versions of the applications listed below are available
\“) for your device.

[~

BlackBery 4.6 System Software -
BlackBery 4.6 Core Applications

BlackBerry AP Library

BlackBerry Attachment Service )

BlackBery Certificate Key Store Browser Library

Server status: Oniine  Device connected (PIN): 2075F 105  Active device (PIN): 207 BlackBermy CMS Library

BlackBery Crypto 1 Library _:J

Update Now I | Cancel l
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The Application Loader Wizard will now run. Click Next to begin.

Application Loader Wizard

Welcome to the Application
Loader Wizard

=" B-'.ECKBEITY Thiz wizard will guide you through the process of
adding, removing and updating application programs
inztalled on your BlackBery Wireless Handheld.

Pleaze enzure that pour handheld iz zecurely
connected to pour computer, and press Mest to
begin.

Mext » |[ Cancel

The Application Loader will now search your device to verify its current configuration.
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