2-3Dolphin Square T +44 (0)20 8742 0101
Edensor Road F +44 (0)20 8742 3679 Adam Phones )
London

W4 2ST adamphones.com Intelligent Wireless Communications

Upgrading BlackBerry Handheld Firmware
In order to upgrade the firmware on any BlackBerry handheld you need to have Desktop Manager installed to
perform the upgrade. The upgrade works in two separate sections — the first runs the installer on your
computer, the second upgrades the firmware on your BlackBerry.

Before running the installer setup (Section 1) you need to ensure you close the Desktop Manager software. Itis
also advisable you take a backup of your device before upgrading the firmware.

Section 1
Double click on the setup launcher to begin the installation.

Select your chosen language from the dropdown list.

Choose Setup Language §|

g Select the language for thiz inztallation from the choices below.

E nglizh

ak. l [ Cancel

Click Next to begin the installer.
T BlackBerry Device Software Version 5.0.0 - InstallShield Wizarc

Welcome to the InstallShield Wizard for
BlackBerry Device Software v5.0.0 for the
BlackBerry 8520 smartphone

The InstallShigldiE \Wizard will inskall BlackBerrw® Device
Software v5.0.0 For the BlackBerry® 5520 smartphone on ywour
computer, To continue, click Mext,

WARMIMNG: This program is protected by copyright law and
inkernational treaties,
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Select your country or region and click Next.

ﬁ BlackBerry Device Software Version 5.0.0 - InstallShield 'u"irlzard- ﬁ

Country or Region Selection

Select the country ar region in which you are currently located:

|us# (English) -

Sri Lanka -
Sk, Lucia

Sk, Vincent & The Grenadines
Suriname

Swaziland

Sweden

Switzerland

Taiwan

Tajikistan

Tanzania

Thailand

The Democratic Republic of the Congo
The Metherlands

The Republic of the Congao

.Togo
Inst
"Trinidad & Tobaga

Tunisia Mexk = ] | Cancel
Turkery

Turks & Caicos Islands
Uganda

Ukraine

Inited Arab Ernirakes

Uruguay

54 (English)
IJzbekistan
Wenezuela
Viet MNam
Yemen
Zambia

m

After reading the terms and conditions, accept them and click Next to continue.

j§| BlackBerry Device Software VWersion 5.0.0 - InstallShield Wzard- &J

License Agreement

Please read the Following license agreement carefully.

BLACKBERRY SOFTWARE LICENSE AGREEMENT

PLEASE READ THIS DOCUMENT CAREFULLY BEFORE INSTALLING OR
USING THE SOFTWARE.

This Agreement licenses the use of the Software to you, the customer, and
contains warranty and liability disclaimers.

n [ a

@ I accept the terms in the license agresment

I do not accept the terms in the license agreement

Installshield
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The firmware will now begin to install on your workstation.

I i'é'a BlackBerry Device Software Version

Installing BlackBerry Device Software ¥5.0.0 for the BlackBerry
9700 smartphone

The program Features you selected are being installed.

Please wait while the InstallShield Wizard installs BlackBerry Device Software
v5,0.0 for the BlackBerry 9700 smartphone, This may take several minukes.,

Skatus:
Copwing new files

Inskallshield

Cancel

Once the install has completed you will have the option to start the Desktop Manager. Click Finish to exit.

InstallShield Wizard Completed

| me
*2- BlackBerry,
. The InstallShield Wizard has successfully installed BlackBerry
Device Software v5.0.0 for the BlackBerry 8520 smartphone.
Click Finish to exit the wizard.

[7] Yes, I want to start the BlackBerry® Deskkop Software,
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Section 2

Now you have installed updated firmware on your workstation, every time you connect a handheld, Desktop
Manager will interrogate the device to check if it's firmware needs updating.

If updates for your handheld are available you will be presented with exactly which version your device will
update to, and you have the option to Get update.

Device v Tools »

BlackBerry Curve 8520
- ¢ BlackBerry Curve 8520

M Organizer

a An updated version of BlackBerry® Device Software is

Media Sync available. Do you want to install the update?

"7 Music Version 5.0.0.681 (Bundle 1168)

[*2) Pict
) LICHIED Local installation of BlackBerry 5.0 for 8520.

™ Videos

Get update ] [ Update later

m Mobile Internet Sync All

You will then be presented with this screen. If you wish to have your data backed up before installation, make
sure that selection is ticked, as below;

Device v Tools ~

[z BlackBerry Curve 8520

_ + BlackBerry Curve 8520
Applic Update Options
§i Orgar|
Updating your BlackBerry® Device Software can take up to an hour or more.
m You cannot interrupt the update process or disconnect your device.

Review the following options before you begin.

Data Backup

When you back up your data, your device settings, data, and applications are saved
and restored to your device when the update is complete.

[V]Back up device data
[T1Encrypt backup file

Install update ] [ Cancel

m Mobile Internet _ > SyncAll
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The installation will go through several steps;
1) Back up (if you selected Back up device data)
2) Install
3) Reboot
4) Restore (if you selected Back up device data)

Device v Tools »

BlackBerry Curve 8520

Please wait while your BlackBerry® Device Software is
updated.

During these steps, do not disconnect your device or interrupt this process as it could
make your device unusable.

Backup | @
Install | @
Reboot | @

Restore Restore Progress

Database: Address Book - All {1 of 4 items)

?:" Mobile Internet Sync All

Once completed, you will be presented with this screen:

Device v Tools ~

(22 BlackBerry Curve 8520

uedating Devie sorvers
M Orgar

™ Applic
Your software update is complete

Media Sy

Your BlackBemy® Device Software is updated and you can safely disconnectyour

MU, device.

[*2) Pictur

(] Video

[7] Automatically close this window for future updates

‘ m Mobile Internet " SyncAll

You will now have to reactivate your email settings, either through email setup if you are on BIS, or through your
IT department, if you are on BES.
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