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Installing the Microsoft Exchange ActiveSync Web Administration Tool

The Microsoft Exchange ActiveSync Web Administration Tool can be located in our Software
Library and from the Microsoft website. Once you have downloaded it perform the following
installation steps:

1. Extract the MobileAdmin.exe file, and then run the MobileAdmin.msi package on
your Exchange 2003 SP2 front-end server. Run the MobileAdmin.msi package on
your back-end server if you only have one Exchange Server in your organization.

2. In the Microsoft Exchange ActiveSync Administration Tool Installation wizard
click Next.

3. To accept Microsoft Software License Terms, click Accept, and then click Next.

4. Letthe installation complete, and then click Finish to exit the installation wizard.

After you install the Exchange Server ActiveSync Web Administration tool, you can access
the mobile version of this administration tool from any remote computer by typing
http://exchangeservername/mobileadmin in your internet browser. You must then
authenticate your credentials to access this tool to get the Mobile Admin Web Form.

The Web Form provides the following functions:

Remote Wipe: You can use the remote wipe option to manage the users’ devices either by
initiating remote wipes or by cleaning up device partnerships for specific devices.

Transaction Log: You can view a log of administrative actions by using the Transaction Log

option. The tool displays the device ID, the device type, and the time the device last
synchronized each of the user's devices with the Microsoft Exchange Server.
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