
 
Removing applications on Windows Mobile devices 

 
 
You can remove an application from your Windows Mobile device using ActiveSync on your 
PC or, if a computer is not available, directly from the device.  
 
 
Removing an application using ActiveSync  
 

1. Connect your mobile device to the computer. 
2. On the computer, in the notification area, double-click the ActiveSync icon. 
3. On the Tools menu, click Add/Remove Programs. 
4. In the list of installed and available programs, clear the check boxes for the programs 

that you wish to uninstall. 
5. To confirm the removal of these programs, click Remove. 

 
If you do not have a copy of ActiveSync it is a free download available from our Software 
Library and the Microsoft website. 
 
 
Removing an application directly from a Windows Mobile device  
 

1. On the Today screen, tap Start, and then tap Settings. 
2. On the Settings screen, on the System tab, tap Remove Programs. 
3. To remove an application, on the Remove Programs page, in the list of installed 

programs, tap the program that you wish to remove, and then tap Remove. 
4. In the warning message that appears asking if you really want to remove the 

program, tap Yes. 
 
 
Note: When uninstalling applications using either method, you may need to perform a soft 
reset of your Widows Mobile device. 
 


