
Setting up POP3 and IMAP4 email, and MSN on Windows Mobile devices 
 
 
To configure POP3, IMAP4, and SMTP on a Pocket PC Phone, perform the following steps: 
 

1. On the Today screen, tap Start, and then tap Messaging. 
2. To create a new account, on the Text Messages screen, tap Menu, tap Tools, and 

then tap New Account. 
3. To retrieve your e-mail settings, on the E-mail Setup (1/5) page, in the Enter e-mail 

address box, type your e-mail address. 
4. On the E-mail Setup (2/5) page, tap Next. 

 
Note: Auto configuration attempts to download the necessary e-mail server settings so that 
you do not need to enter them manually. 
 

5. On the E-mail Setup (3/5) page, in the Your name box, type your name. In the 
Password box, type your password, and then tap Next. If the auto configuration was 
successful, your user name is already entered. 

6. On the E-mail Setup (4/5) page, in the Account type list, select either POP3 or 
IMAP4. In the Name box, type an account name, and then tap Next. 

7. On the E-mail Setup (5/5) page, tap Finish. In the Messaging message box, tap 
Yes. 

 
 
To configure POP3, IMAP4, and SMTP on a Smartphone, perform the following steps: 
 

1. On the Home screen, click Start. 
2. On the Start screen, click Messaging.  On the Messaging screen, click New 

Account. 
3. Select your email provider and click Next. 
4. To retrieve your e-mail settings from the Internet, on the Email Setup screen, in the 

Your name box, type your account name. In the Email address box, type your email 
address. Ensure that the Attempt to obtain email settings from the Internet check 
box is selected, and then click Next.  Auto configuration will attempt to download 
settings automatically. 

 
Note: It is not always possible for a device to collect your email settings automatically, 
especially in the case of a personalized domain.  In these instances you will see the message 
“could not obtain email settings” and you must enter this information manually, shown 
below from Step 5. 
 

5. Click Next. 
6. Enter your User Name, Domain (if required) and Password and then click Next. 
7. Enter the Server Type and Account Name (the name by which your account will be 

listed on your Windows Mobile device). Click Next. 
8. Enter your Incoming Server (specified by your email host/ISP) and an Outgoing 

Server*.  Click Next 
 
*The Outgoing Server should be set to one of the following: 

 
O2 network devices: smtp.o2.co.uk 
Vodafone: send.vodafone.net 

 
9. You next have the choice of selecting to download past emails to the device, and also 

a size limitation for each message to prevent heavy data use.  Click Next. 
10. Finally you can select how often the device will connect to your mailbox to collect 

email messages.  The minimum is every fifteen minutes.  Click Next. 
11. Click Finish. 



 
 
You will now be given the option to check for email messages. 

 
 
To configure Hotmail and MSN Messenger:   
 

1. On the Today screen, tap Start, and then tap Pocket MSN. 
2. To access your Hotmail account, on the Pocket MSN screen, tap MSN Hotmail. 
3. To sign in, in the E-mail address box, type your e-mail address, and in the 

Password box, type your password, and then tap Sign In. 
4. To access MSN Messenger, on the Pocket MSN screen, tap MSN Messenger. 
5. On the MSN Messenger screen, tap Sign In. 
6. To sign in, in the E-mail address box, type your e-mail address, and in the 

Password box, type your password, and then tap Sign In. 
 


