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In November 2011, the Financial Services Authority regulated
that all mobile communications directly relating to a financial
trade must be recorded. This was followed by the US-based
Dodd-Frank Wall Street Reform, which requires that telephone
trades are recorded, including those on mobiles, for any financial
organisation that trades with the USA.

In January 2018, the MiFID Il EU legislation took effect,
significantly extending regulatory requirements within the
UK. Anyone involved in the advice chain for an intended
trade must record and retain their mobile communications
for five years.

Adam Phones has partnered with EE and Natterbox to deliver
mobile voice recording and storage.

Calls are recorded at network level, ensuring compatibility with
any mobile device and avoiding the requirement to use local apps
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or rely on a data connection to send recordings to a centralised
system.

A secure online portal allows administrators to set recording,
blocking and redirection policies for their mobile estate, user
groups, or individuals. This also provides nominated ‘data
custodians’ with instant, auditable access to recordings.

The fully hosted solution includes geographically redundant
storage, enabling organisations to choose the country in which
they wish to have their call recordings stored.

Crucially, organisations benefit from having one supplier from
which they can procure their mobile airtime, devices, MVR
licensing and the associated customer and technical support —
thereby avoiding the complexities of multiple vendor relationships
and support arrangements.

—@—0

Mobile user

Secure online web
access and control

1/2




Mobile Voice Recording Product Data Sheet

Key Benefits Key Features

Fully hosted solution attracting zero Capex Calls recorded in-line, at network level
e NO ha rdwar e t o lnsta” and mamtal n .................................... Comp atlble Wlth any mOb”e dew Ce ................................
e NO mOb"e app S t O lnSt a” ................................................. Enc rypted ClOUd based SOlunon ...................................
e No Ca” degradatlon d elays or forwardmg ............................. Geog raph Ica”y redundant . Sto rage .................................
e No re“ance On data Comectlo n .......................................... Mum factor aUthent I Catlon access to reC Ordlngs ...............
e Smgle Supp “er agreement ................................................ Strea m Or do Wnload recordmgs ....................................
e Smgle pomt of . CO ntaot for pro\ns'onmg Suppon ..................... Networkbased SMS Captur e .......................................

and biling .

To learn more about how Mobile Voice Recording can benefit your business please
call our consultants on Freephone 0800 123000.
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