
Product Data Sheet

IBM MaaS360 
Unified Endpoint 
Management
First class enterprise mobile 
estate management 

Mobile moves fast and is rapidly transforming how organisations 
do business and how people work. Finding effective ways to 
harness the power of mobile to enable productivity, while keeping 
corporate data secure and compliant, all whilst providing the best 
user experience, presents complex challenges for enterprise IT 
and security teams.

Unified Endpoint Management services simplify the management 
of your mobile estate, with a comprehensive platform for all your 
mobile assets, from smartphones to tablets and laptops, including 
personal and corporate owned devices. 

IBM Maas360 is a class leading, fully managed UEM service from 
Adam Phones that provides a wide range of management and 
security options across different categories of users, devices, 
content and apps, all within the context of their business. This 
offers the flexibility to implement tiered or layered mobile security 
to address varied end user needs and IT security requirements 
including both corporate owned or BYOD strategies. 

To help us identify your needs, we can provide a free trial for a test 
user base before providing recommendations around deployment 
architecture, policies, compliance rules and license requirements. 
Your chosen solution should immediately offer your user base 
enhanced productivity without disruption, so a clearly defined 
implementation to your business is essential. 

Adam Phones will offer an on-site presence, where required, and 
support with portal management around policies and compliance 
settings. We can offer both help-desk end user training to ensure 
a successful business wide deployment, as well as access to 
named account management from our award winning customer 
services team.
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From a single platform, our fully managed Endpoint Management services allow you to: 

 P Configure and secure devices

 P Initiate enrollment requests

 P Detect and remediate malware

 P Remote wipe compromised devices

 P Automate compliance rules

 P Distribute apps and documents

 P Contain corporate data

 P Integrate with existing infrastructure



To learn more about how Unified Endpoint Management can benefit your business,  
or to access a free trial of IBM MaaS360, please call our consultants on Freephone 0800 123000.
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Key Benefits

Unified approach for smartphones, tablets, laptops, 
desktops, wearables

Operating systems include: iOS, macOS, iPadOS, 
Android, Windows Phone, Windows, Surface Hub

Most mature cloud platform for mobile management  
and security

True SaaS architecture, providing a comprehensive, 
integrated set of mobile management and security solutions

Fastest and most cost-effective way to meet new business 
challenges and support new users, devices, and apps

Gives contextual analytics and cloud-sourced 
benchmarking capabilities

Open platform approach allows technology partners and 
solution providers to seamlessly integrate

Key Features

Protects endpoints, users, apps, docs and data from  
one platform

App container for email, calendar, contacts, documents

Unique integration to existing on-prem and cloud 
services provides user productivity while securing your 
infrastructure and data

Gateway provides access to corporate apps, content and 
intranet resources without a device-level VPN

Keeps devices, data and apps secure with built-in identity 
and access management (IAM)

Enterprise-grade threat defence that can detect and 
automate remediation 

Box strategic partnership and integration for secure mobile 
collaboration

Solution Essentials Deluxe Premier Enterprise

Device Management P P P P

App Management P P P P

Identity Management P P P P

Advisor P P P P

Policy Recommendation Engine P P P P

Container App P P P P

Mobile Expense Management P P P P

Secure Mobile Mail  P P P

Assistant  P P P

Business App Dashboard  P P

OS VPN  P P

Secure Browser  P P

Gateway for Browser  P P

Content Management  P P

Gateway for Documents   P P

App Security   P P

Gateway for Apps   P P

Mobile Document Editor   P

Mobile Document Sync   P

Mobile Threat Management    P

Flexible Licensing Packages


